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Abstract
Purpose

The purpose of t
literacy pecialists

aper is to present findings from & multinational survey on
om libraries and other cultural

stitutions.

Design/methodology/approach

This paper is based on a multinational survey of copyright literacy competencies of Library and

Todorova, T. et al. Information Professionals and Copyright Literacy:
A Multinational Study. Library Management Journal, 2017, 38 (6/7).
https://doi.org/10.1108/LM-01-2017-0007

IFLA STATEMENT ON COPYRIGHT EDUCATION AND
COPYRIGHT LITERACY

This IFLA policy statement, aimed at governments (including intergovernmental
organisations), libraries, library associations and library educators, looks to explain the
concept of copyright literacy, its importance within the broader work of libraries, and
make recommendations for improvements.

Copyright laws with appropriate limitations and exceptions are critical to the work of
libraries, enabling activities such as access, lending, copying and preservation. Having
few or no edequate provisions for libraries creates serious restrictions on the ability of our
institutions to carry out their mission of giving access to information legally.

Nonetheless, the experience of users is shaped as much by the way in which libraries
interpret and apply the rules, as by the text of the law itself.

IFLA’s Code of Ethics for Librarians and Other Information Workers* underlines that
alongside the responsibility to recognise intellectual property rights, there is a parallel
duty not to impose unnecessary restrictions on users’ right to access information. In
short, libraries should use all possibilities provided by the law to give access and enable
learning.

To do this, librarians and other information workers need to be copyright literate, in order
both to carry out their own functions and duties, and to support colleagues and users, in
the most effective way possible.

Copyright literacy can be defined as sufficient copyright knowledge to be able to take well
informed decisions on how to use copyrighted materials?. It includes understanding the
structure, functioning and implications of the copyright system, as laws, practices, and
user expectations evolve. Copyright education is the process of developing and updating
copyright literacy.

Copyright literacy is an issue for all types of library. Public and school libraries, for
example, may need to advise library users, staff and others on what they can copy or use,
make accessible format copies of works for people with disabilities, or provide
educational services (including activities such as maker spaces).

*IFLA Code of Ethics for Librarians and Other Information Workers (2012

Ditos://veeny. ifla.org/s /node/11092. The Code af Ethics alsa underlines a duty to advocate for
stronger user rights in future. It is worth noting that experts have also noted a the latent flexibility’ within
copyright law - Hudson (2019, forthcoming).

£ “Acquiring and demonstrating the appropriate knowledge, skills and behaviours to enable the ethical
creation and use of copyright material”, Secker and Morrison, (2016) p_211_ Morrison and Secker define it
as the “increasing range of knowledge, skills and behaviours that individuals require when working with
copyright content in the digital age” (Morrison and Secker, 2015). Arguably, a copyright iterate person also
understands the wider policy debate around copyright. and whilst not necessarily engaging directly in
copyright advocacy is able to relate their own approach to the history and development of copyright laws.
This involves an awareness of the inharent tensions between the various stakeholders.

IFLA (2018) Accelerating Access: IFLA
Statement on Copyright Education and
Copyright Literacy. Available at:
https://www.ifla.org/publications/node/67342
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Definition of Copyright Literacy

“acquiring and demonstrating the
appropriate knowledge, skills and

behaviours to enable the ethical
creation and use of copyright
material.”

Secker and Morrison, 2016, p.211
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@ UK Copyright Literacy

Decoding copyright and bringing you enlightenment About v Research v Events v

Resources ~ Publications v Contact us

Fight for our

right to

teach and
CET

Communia survey on _ QPEN COMMUNITY PRODUCTION
copyright and remote learning

Open practices, copyright

We have been contacted by friends at 5 ; ;
literacy and online teaching

Communia about a new survey they
recently launched at the beginning of
May....

Introduction This is a reflective blog post

written by Greg Walters from the : ; :
University of Glasgow. It discusses the ‘Copy”ght'a”d online learning
Open... in Australia -

upcoming webinar

#copyright education, #COVID-19, #research,

Edit

#copyright literacy, #0ERxDomains21
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Project Working Group

e  Prof Paul Allain — Dean of the Graduate School

e Matt Arter — Software Licensing & Policy Coordinator, Information Services

e Dr Jose Bellido — Senior Lecturer in Law, Kent Law School

e Ania Bobrowicz — Senior Lecturer in Digital Arts, School of Engineering & Digital Arts

e Dr Helen Brooks — Reader in Theatre & Cultural History, Director of Research & Director of
UG Drama, School of Arts

e Dan Clark — University Learning Technologist, Curriculum Development Team
e Dr Marcus Goodall — Technology Transfer Manager, Kent Innovation & Enterprise
e Dr Richard Misek — Senior Lecturer, School of Arts

e Dr Julia Hope — Lecturer in Higher Education and Academic Practice, Academic Practice
Team

e Dr Gary Robinson — Senior Lecturer in Microbial Biotechnology / Senior Commercialisation
Manager, School of Biosciences

e Justine Rush — Head of Academic Liaison, Information Services

e Sarah Slowe — Head of Scholarly Communication, Information Services

e Ben Watson — Accessible Information Adviser, Student Support & Wellbeing

e Matt Wilson — Digital Imaging Team Leader, Information Services

e Gill Woodhams — Assistant Director Planning & Administration, Information Services

https://blogs.kent.ac.uk/copyrightliteracykent/introd
ucing-the-kent-copyright-literacy-strategy/ University of Kent
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Copyright Literacy Strategy Vision

Copyright Literacy
Strategy

Our vision

By 2025 people working and studying at the University of Kent
will feel confident in making informed decisions about using
copyright material and will understand the role copyright plays
in innovation and creation of new knowledge.

The University's approach to copyright education will support its
strategic objectives by informing policy and practice.
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By 2025 people working and studying at the
University of Kent will feel confident in making
informed decisions about using copyright material
and will understand the role copyright plays in
iInnovation and creation of new knowledge.

The University’s approach to copyright education
will support its strategic objectives by informing
policy and practice.
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Our values

The University takes a responsible yet critical approach to copyright law.
This recognises that:

« Staff and students are expected to behave lawfully and responsibly,
but should be able to question assumptions about copyright law.

A balance is required between the concept of copyright as private
property and the importance of communication and dissemination
of knowledge.

« Management and licensing of copyright content created by University
staff and students requires different approaches depending on the
context.

+ The use of fair dealing and statutory copyright exceptions is an
essential aspect of academic activity and a vital supplement to the
use of licensed resources. The University will support its staff and
students in taking advantage of these legal provisions.

« Itis often necessary to take a risk-managed approach to copyright
when working with third party copyright material.

= Copyright law operates on an international basis and good decision
making requires an appreciation of different cultural and legal
customs.

= There are a number of related legal and compliance issues such
as information security, data protection and accessibility
considerations which often need to be considered alongside
copyright when assessing risk.
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Our values

The University takes a responsible yet critical approach to copyright law.
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Copyright Literacy Strategy Activities

Our activities

The University will take the following actions:

Create a Copyright Literacy Steering Group to oversee progress with the
strategy.

Review its policies relating to copyright law to ensure they reflect the
institution’s strategic objectives. This process will highlight potential conflicts
and suggest ways of addressing these where appropriate.

Develop its copyright guidance to support staff and students using user
experience design principles. This will ensure guidance is concise, in plain
English and easy to access.

Contribute to sector-wide developments in defining and communicating codes
of best practice in fair dealing.

Monitor developments in copyright law and consider whether these require a
change to University strategies or policies.

Develop a network of staff whose roles involve advising on aspects of copyright
law to identify opportunities for education, training and communication.

This recognises that copyright often has to be addressed in context and
alongside other issues. The network will include staff responsible for:

Academic Development
Digital Accessibility
Digitisation of library collections and archives

Embedding aspects of copyright law in taught programmes, including but not
limited to creative subjects

Exploitation of research and innovation
Information Governance

IT Security

Learning Development and Support for Students
Licensing and provision of library resources
Marketing and Communications

Open educational and publishing practices
Online teaching

Professional development for staff

Risk Management

Scholarly Communications

University of Kent
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Our activities

The University will take the following actions:

Create a Copyright Literacy Steering Group to oversee progress with the
strategy.

Review its policies relating to copyright law to ensure they reflect the
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and suggest ways of addressing these where appropriate.
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Develop its copyright guidance to support staff and
students using user experience design principles. This
will ensure guidance is concise, in plain English and
easy to access.

limited to c-rea!.ive subject's
Exploitation of research and innovation
Information Governance

IT Security

Learning Development and Support for Students
Licensing and provision of library resources
Marketing and Communications

Open educational and publishing practices
Online teaching

Professional development for staff

Risk Management
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Home How to use this blog Techniques UX resources Tags

UX resources

This list is now in the Kent reading list system, with direct links to LibrarySearch.

Short introductions to UX in libraries

= Structured introduction to UX and ethnography by Ned Potter (reflecting York
University's approach to UX in libraries)

* UXLibs — it's kind of a movement; there’s an annual conference, workshops, and an
annual conference yearbook

» Elements of UX: A Librarian’s Guide to User Experience Design — Massachusetts
Libraries Board of Library Commissioners

Books

https://blogs.kent.ac.uk/isux/ux-resources/

Information Services User Experience at Kent

Tags

academics bocks card SOI"tiI"Ig case sudies cognitive

ustomer expen journey ing CXJM disabilities
feedback forms Find-a-book Find a PC first impressions focus
group furniture graffiti wall In‘IEfVIeWS IT and
Library Support Desk journey mapping Laptop lecturers
Library cafe LibrarySearch library website lovereak-
up letters mature students NEW students non kent
examples observation pari-time students

postgraduates questionnaires researchers

research support SPS staff StUd entS Study
spaces Study zones Templeman East
Temoleman Library Tem Dleman WESt
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Copyright Guidance - old

2 2 Contact | Maps | Depariments
University of The UK ~ Teaching
knnt European TEF i Excellence

university Framework

Courses

Research

INFORMATION SERVICES

} University of Kent ) Information Services

Information Services D sHARE EHvE_

Copyright policy and guidelines
[V Using copyright works

Engage with us
Feedback

Digital copyright ypes of material  Creating copyright works llegal downloads  Links

Copyright is now an unavoidable and important aspect of university life and these pages
are designed to help you navigate your way through copyright law. The guidelines and
links aim to provide the fundamentals that you need to know about copyright and related
rights at the University of Kent so that you can:

Support and advice

For advice on copyright issues at

the University contact:

How we use your data hris Morrisol
¥ = identify whether and how copyright issues affect your work Shis o

Copyright and Licensing
Compliance Officer
« copyright@kent ac uk

Contact us . L. P, .
+ make informed decisions on the best way to address copyright implications with

reference to the University of Kent's copyright policy (pdf)

IS websites « find out who to contact for further advice » phone 01227 82 3857

New students
You can also download these guidelines as a pdf

Library Services L o .
Copyright is an area of the law which is often misunderstood, and although

straightforward in principle, in practice it can become complex which can lead to

Quick links

« University's Copyright

individuals and organisations finding themselves on the wrong side of the law. In order
to minimise the risk of infringement which can lead to civil or criminal charges University
staff, students and partners are advised to refer to these guidelines and if in doubt email
copyright@kent ac.uk for further advice or clarification

What is copyright?

Copyright is a type of intellectual property right which covers all original, creative outputs
of the human mind once fixed in a tangible form (eg written down or recorded). It
therefore covers books, journals, paintings, photographs, software, music, film, sound
recordings, broadcasts and many other things whether published or not. Copyright also
arises automatically as soon as these works are fixed (even if they only ever exist in a
digital format) so it can extend to works that many do not realise are copyright protected
such as private letters, sketch drawings, emails and contributions to social media
services

Licensing Agency (CLA)
Scanning Service

allows licensed provision of
extracts from published books
and journals

.

E-learning website copyright
pages

advice on use of copyright
material and open educational
resources (OERs) in leaming
technologies such as Moodle
and KentPlayer

Copyright Policy document
(pdf)

naliry an nea of fonvrinht

.
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Copyright Guidance - new

University of

Kent ‘ The Guide News Surveys Colleges Studying Finance Wellbeing Staying safe More *  Students Staff Q

Copyright: what you need to know

— Overview

Overview

Copyright is relevant whenever you are copying or sharing creative work. This guide Page contents

helps you to understand copyright and its relevance to your work and study at the

University of Kent. .

- s copyright?
The University has made a formal commitment to helping you navigate copyright law to Activities covered by
support your work in its Copyright Literacy Strategy (pdf). The vision and values in the copyright

strategy underpin the guidance and support we provide

What does copyright protect?

MAarnuriaht ic a tuna Af ‘intallartiial nranarhy rinkt’ that Aivae tha ainthnare Af Arininal ~Araativa

www.kent.ac.uk/copyright University of Kent
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Copyright Guidance — Performing works in class

Showing recorded media

You can show films or play recorded audio to students
without needing a licence from the copyright owner in:

® |ecture or seminar rooms.

e online teaching events as long as you only provide
access only to your students

This is because there's a specific copyright exception
which covers the performing, playing or showing
work in the course of the activities of an educational
establishment.

https://www.kent.ac.uk/quides/copyright-what-you-need-to-
know/copyright-for-lecturers#performing-works-in-class

University of Kent


http://www.legislation.gov.uk/ukpga/1988/48/section/34
https://www.kent.ac.uk/guides/copyright-what-you-need-to-know/copyright-for-lecturers#performing-works-in-class

.
Copyright Literacy Strategy Activities

Our activities

The University will take the following actions.

* Create a Copyright Literacy Steering Group to oversee progress with the
strategy.

* Review its pol icies relating to copyn‘ghi law to ensure they reflect the

institution's strategic objectives. This p ocess will highlight potential conflicts
and suggest ways of ddress ng t h where appropriate.
= Develop its copyright guidance to support staff and sludents using user

avnariancra dacinn nrinsinlae Thie will aneiirs miidanca ie rannies in alain

Develop a network of staff Whose roles involve advising
on aspects of copyright law to identify opportunities for
education, training and communication. This
recognises that copyright often has to be addressed in
context and alongside other issues.

IT Security
Learning Development and Support for Students
Licensing and provision of library resources
Marketing and Communications

Open educational and publishing practices
Online teaching

Professional development for staff

Risk Management

Scholarly Communications

University of Kent
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Lave and Wenger (1991)
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Copyright as a Community

@ UK Copyright Literacy

Decoding copyright and bringing you enlightenment About v

ASSOCIATION FOR LEARNING TECHNOLOGY » Welcome to our community

Webinars: copyright

th e COVI D_ ,I 9 pa n d e HOME NEWS GET CONNECTED MEMBERSHIP

These weekly wel A LEID

ASSOCIATION (ALT) started on F

FOR LEARNING those in higher el ALT Annual Conference 2021

TECHNOLOGY Registration for #altc21 is now open. Register
fallowing the outl

here
learning.

The webinars are free to all and aimed at th
the current time and how we can address th
original blog post that led to us starting this
a time of Crisis.

The Future of Learning

ITN Productions Industry News and the
Association for Learning Technology (ALT) co-
production. Find out more

https://copyrightliterac
y.org/upcoming-

events/webinars- rmproductions.
Copvrith-and-onIine- ALT Groups

learning/

ALT Northern Ireland
ALT Scotland

ALT Wales

ALT South

Research «

Events v

ASSOCIATION
FOR LEARNING
TECHNOLOGY

GROUPS EVENTS PUBLICATIONS ABOUT ALT CONTACT

Copyright and Online Learning SIG
Background

The CoOL (Copyright and Online Learning) SIG was established in November
2020. The group will focus on copyright issues associated with online learning,
digital education, and learning technology. It will also consider broader
copyright issuesassociated with access to information.

Remit

* The group operates as a community of practice and helps to support local communities of practice
in the field of copyright, online learning and learning technology.

= It will look to develop and recognise copyright expertise within the educational community

= Advocate for copyright literacy within the community and more broadly.

In common with ALT Members Groups and SIGs this group will :

= Support activities in line with ALT’s strategic aims
* Share ALT's values of being participative, open, collaborative, innovative, inclusive and transparent

Officers

The SIG officers are:

* Co-Chairs: Jane Secker (City, University of London) and Chris Morrison (University of Kent)
» Co-Secretary: Jenny Greene (University of Bangor), Caroline Lloyd (University of Nottingham)
= Events coordinator: Elizabeth Charles (Birkbeck, University of London), Shazia Arif (Brunel,

https://www.alt.ac.uk/groups/special-interest-
groups/copyright-and-online-learning-sig

University of Kent
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Measuring Success

Measuring Success

This strategy will enable the empowerment of staff and students but
recognises that it will be challenging to compile guantitative data on
behavioural change. It will therefore report on a range of available
measures including:

= Case studies demonstrating how the strategy is supporting teaching,
research and engagement at Kent

= A periodic survey measuring confidence in working with copyright
amongst staff

» Numbers of enquiries to the copyright support team
= Analysis of engagement with online guidance
* Mumber of people who have attended copyright training sessions

* Level of engagement with other institutions on Kent's approach

University of Kent
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Measuring Success

This strategy will enable the empowerment of staff and students but
recognises that it will be challenging to compile guantitative data on
behavioural change. It will therefore report on a range of available

...it will be challenging to compile quantitative data on
behavioural change. [The strategy] will therefore report
on a range of available measures including:

 Case studies demonstrating how the strategy is
supporting teaching, research and engagement at Kent

* Mumber of people who have attended copyright training sessions

* Level of engagement with other institutions on Kent's approach
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The University of Kent Copyright Literacy Strategy is © University of Kent 2020 and is
licensed under a Creative Commons Attributions International 4.0 Licence

All original work in this presentation is available for reuse under a Creative Commons
Attribution (CC BY) 4.0 licence. All other content is used either under licence or fair
dealing exceptions of the Copyright, Designs and Patents Act 1988
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